MISSING PRODUCT ALERT

May 30, 2006

Novo Nordisk was recently notified that a shipment of NovoSeven® Coagulation Factor
Vlla (Recombinant) 1.2-mg vials is missing from a storage facility that receives imported
product. The missing material had not entered the Novo Nordisk Inc. warehousing and
distribution network.

The identification of the missing product is as follows:

Product: NovoSeven Coagulation Factor Vlla (Recombinant) 1.2-mg vials
NDC: 0169-7060-01
Lot number: SU60608

There is no indication that this material entered any distribution channel, but we are
alerting customers in the event that they receive this product from outside Novo Nordisk
distribution channels.

Because this product was not processed through Novo Nordisk’s distribution channels,
we cannot guarantee that the material has been maintained at the proper storage
conditions. When NovoSeven is not stored within the proper refrigerated temperatures
(2-8°C/36-46°F), there may be a loss of potency over time and the product should not be
administered to patients.

Therefore, these vials should not be used or distributed by any patient, healthcare
professional or distribution partner. If you are in possession of any of these vials, please
contact Novo Nordisk immediately at (609) 987-5999.

Please note that we do not anticipate any interruption in the availability of NovoSeven

Thank you.
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